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DETAILED ACTION 



Response to Amendment 
1 . Claims 1, 4, 5, 7-14, 38, 40 and 42-45 are currently pending in application 
09/547,661. 



Claim Rejections - 35 USC§103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1, 5, 40, 44, and 45 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over DiRienzo et al (US 6,076,066) in view of Nikon ("Nikon 
Offers Digital Laptop Camera," National Underwriter Property & Casualty- 
Risk & Benefits Management, pl9, July 7, 1997), and further in view of 
Manheim Auctions ("Manheim Puts Vehicles on the Web," Automotive 
News, p.18, June 1, 1998). 

4. As per independent Claim 1, DiRienzo discloses a system for processing a 
concern, the system comprising: a service station having a first computer and a 
digital camera assembly for capturing digital information related to the product 
concern; a reviewer station having a second computer for receiving the captured 
digital information from the service station and for determining how to address 
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the concern; and a communication port for connecting the first computer at the 
service station with the second computer at the reviewer station for transmitting 
information related to the concern including the captured digital information (CI 2 
31-40). (Abstract, Cll L13-29, Cll L50-60, C12 31-52, C26 L8-33) 

5. DiRienzo fails to expressly disclose a product concern, a removable digital 
camera, and wherein the captured digital information is automatically transmitted 
from the digital camera to the first computer upon placing the digital camera in 
electrical communication with the first computer with the service station. 

6. Nikon teaches a digital camera which allows "insurance agents and investigators 
the ability to instantly capture and download images showing property damage 
and liability claim substantiation into a notebook computer." Nikon also teaches 
that the camera "slides directly into the laptop's personal computer card slot ... in 
seconds, full-color images appear on screen, ready to be emailed, printed or 
inserted into a document" ("Nikon Offers Digital Laptop Camera," National 
Underwriter Property & Casualty-Risk & Benefits Management, pi 9, July 7, 
1997). 

7. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have included a product concern, a removable 
digital camera, and wherein the captured digital information is automatically 
transmitted from the digital camera to the first computer upon placing the digital 
camera in electrical communication with the first computer with the service 
station, as disclosed by Nikon in the system disclosed by DiRienzo, for the 
advantage of providing a system for processing a customer product concern with 
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the ability to provide customers localized service through a portable service 
station. 

8. Furthermore, DiRienzo and Nikon fail to expressly disclose an integrated digital 
camera and scanner unit for capturing digital information including one or more 
photographs and identifying indicia. 

9. Manheim Auctions discloses an integrated scanner/digital camera station, which 
swipes the bar code information from a vehicle and automatically takes a digital 
picture - then forwards both the picture and vehicle information to a computer 
("Manheim Puts Vehicles on the Web," Automotive News, p. 18, June 1, 1998). 

10. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have included an integrated digital camera and 
scanner unit for capturing digital information including one or more photographs 
and identifying indicia, as disclosed by Manheim Auctions in the system 
disclosed by Nikon, in the system disclosed by DiRienzo, for the advantage of 
increasing the efficiency and effectiveness of the system by combining the 
information gathering sources into one integrated system. 

1 1. As per Claim 5, DiRienzo, Nikon, and Manheim Auctions disclose wherein the at 
least one identifying indicia is watermarked onto the one or more photographs. 

12. As per independent Claim 40, DiRienzo discloses a system for evaluating a 
concern during a real-time communication session, the system comprising: a first 
computer device for receiving data relating to a concern; digital camera device for 
capturing at least one image , respectively relating to the warranty concern; and a 
second computer device for receiving the information. 
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13. DiRienzo fails to expressly disclose wherein the product concern is a vehicle 
warranty concern, a scanner device configured to capture an identifier for the 
vehicle, and receiving the at least one image and the identifier via a 
communication network evaluation of the warranty concern during a real-time 
communication session. 

14. As explained for independent Claim 1, Nikon teaches a digital camera which 
allows "insurance agents and investigators the ability to instantly capture and 
download images showing property damage and liability claim substantiation into 
a notebook computer." Nikon also teaches that the camera "slides directly into the 
laptop's personal computer card slot ... in seconds, full-color images appear on 
screen, ready to be emailed, printed or inserted into a document" ("Nikon Offers 
Digital Laptop Camera," National Underwriter Property & Casualty-Risk & 
Benefits Management, pi 9, July 7, 1997). 

15. Nikon does not expressly disclose using the system for a vehicle warranty 
concern, but as explained above, Nikon does suggest using the system for 
insurance agents and investigators, and it would be obvious to one of ordinary 
skill in the art at the time the invention was made to include a vehicle warranty 
concern in this groups, as it would be a commonly form product investigation. 

16. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have included wherein the product concern is a 
vehicle warranty concern and receiving the at least one image and the identifier 
via a communication network evaluation of the warranty concern during a real- 
time communication session, as disclosed by Nikon, in the system disclosed by 



Application/Control Number: 09/547,661 Page 6 

Art Unit: 3629 

DiRienzo, for the advantage of providing a system for processing a customer 
product concern with the ability to improve customer service by providing 
customers with localized service through a portable service station. 

17. Furthermore, DiRienzo and Nikon fail to expressly disclose capturing an 
integrated digital camera and vehicle identification device for capturing at least 
one image and an identification for the vehicle . 

18. Manheim Auctions discloses an integrated scanner/digital camera station, which 
swipes the bar code information from a vehicle and automatically takes a digital 
picture - then forwards both the picture and vehicle information to a computer 
("Manheim Puts Vehicles on the Web," Automotive News, p. 18, June 1, 1998). 

19. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have included an integrated digital camera and 
vehicle identification device for capturing at least one image and an identification 
for the vehicle, as disclosed by Manheim Auctions in the system disclosed by 
Nikon, in the system disclosed by DiRienzo, for the advantage of increasing the 
efficiency and effectiveness of the system by combining the information gathering 
sources into one integrated system. 

20. As per Claim 44, DiRienzo, Nikon, and Manheim Auctions disclose wherein the 
identifier is watermarked onto the at least one image (DiRienzo: Abstract, C14 
L36-67,C15 LI -43). 

21. As per Claim 45, DiRienzo, Nikon, and Manheim Auctions disclose wherein 
communication between one or more of the devices is via one or more cables 
(inherent to Manheim Auctions imaging station). 
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22. Claims 7-9, 13 and 14 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over DiRienzo in view of Nikon, in view of Manheim Auctions, 
and further in view of Bradbury (US 5,442,512). 

23. As per Claim 7, DiRienzo, Nikon, and Manheim Auctions fail to expressly 
disclose wherein the service station comprises a housing having a base and a base 
cover. 

24. Bradbury teaches a system comprising; a housing having a removable service 
computer for receiving data indicative of a product concern (Abstract, C2 L3-43, 
C7 L53-59, C9 L22-23, Fig.l, Fig.9). 

25. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have included wherein the service station 
comprises a housing having a base and a base cover, as disclosed by Bradbury, in 
the system disclosed by Manheim Auctions, in the system disclosed by Nikon, in 
the system disclosed by DiRienzo, for the advantage of providing a system for 
processing a customer product concern with the ability to improve system 
protection/effectiveness, by supplying a secure environment for portable system 
components. 

26. As per Claim 8, DiRienzo, Nikon, Manheim Auctions, and Bradbury disclose 
wherein the base comprises a first recessed portion for receiving a computer. 

27. As per Claim 9, DiRienzo, Nikon, Manheim Auctions, and Bradbury disclose 
wherein the base further comprises a second recessed portion for receiving the 
integrated digital camera and scanner unit. 
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28. As per Claim 13, DiRienzo, Nikon, Manheim Auctions, and Bradbury disclose 
wherein the service station (housing) comprises a power supply for proving 
electrical power to the integrated digital camera and scanner unit. 

29. As per Claim 14, DiRienzo, Nikon, Manheim Auctions, and Bradbury disclose 
wherein the service station (housing) comprises a battery charger for charging a 
battery included in the integrated digital camera and scanner unit for providing 
electrical power to same. 

30. Claims 10-12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
DiRienzo in view of Nikon, in view of Manheim Auctions, in view of 
Bradbury, and further in view of Harvey (US 6,208,507 Bl). 

31. As per Claim 10, DiRienzo, Nikon, and Manheim Auctions fail to disclose 
wherein the second recessed portion further comprises a plurality of terminals for 
contacting a plurality of terminals on the integrated digital camera and scanner 
unit . 

32. Harvey teaches a plurality of terminals for contacting a plurality of camera 
terminals on the digital camera assembly (Abstract, CI L60-67, C2 LI -3, C2 L48- 
58, Fig.3, Fig.6). 

33. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have included a plurality of terminals for 
contacting a plurality of plurality of terminals on the integrated digital camera and 
scanner unit , as disclosed by Harvey, in the system disclosed by Bradbury, in the 
system disclosed by Manheim Auctions, in the system disclosed by Nikon, in the 
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system disclosed by DiRienzo, for the advantage of providing a system for 
processing a customer concern with an interconnectable portable service station. 

34. As per Claim 11, DiRienzo, Nikon, Manheim Auctions, Bradbury, and Harvey 
disclose wherein the plurality of terminals comprises a first set of terminals for 
communication with a first set of terminals for charging the integrated digital 
camera and scanner unit . 

35. As per Claim 12, DiRienzo, Nikon, Manheim Auctions, Bradbury, and Harvey 
disclose wherein the plurality of terminals further comprises a second set of 
terminals for communication with a second set of terminals for transmitting data 
between integrated digital camera and scanner unit and the first computer. 

36. Claims 4, 38, 42, and 43 are rejected under 35 U.S.C. 103 as being 
unpatentable over DiRienzo, Nikon, and Manheim Auctions. 

37. As per Claims 4 and 42, DiRienzo, Nikon, and Bradbury do not expressly show 
wherein the at least one identifying indicia is a vehicle identification number. 

38. However these differences are only found in the nonfunctional descriptive 
material and are not functionally involved in the steps recited. The product 
concern system would be performed regardless of the type of indicia used. Thus, 
this descriptive material will not distinguish the claimed invention from the prior 
art in terms of patentability, see In re Gulack, 703 F.2d 1381, 1385, 217 USPQ 
401, 404 (Fed. Cir. 1983); In reLowry, 32 F.3d 1579, 32 USPQ2d 1031 (Fed. Cir. 
1994). 

39. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have used the vehicle identification number as the 
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identifying indicia, because such data does not functionally relate to the steps in 
the method claimed and because the subjective interpretation of the data does not 
patentably distinguish the claimed invention. 

40. As per Claim 38, DiRienzo, Nikon, and Bradbury do not expressly show wherein 
the product concern involves a warranty concern related to a vehicle. 

41. However these differences are only found in the nonfunctional descriptive 
material and are not functionally involved in the steps recited. The product 
concern system would be performed regardless of what the warranty concern 
related to. Thus, this descriptive material will not distinguish the claimed 
invention from the prior art in terms of patentability, see In re Gulack, 703 F.2d 
1381, 1385, 217 USPQ 401, 404 (Fed. Cir. 1983); In reLowry, 32 F.3d 1579, 32 
USPQ2d 1031 (Fed. Cir. 1994). 

42. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to use a warranty concern related to a vehicle, 
because such data does not functionally relate to the steps in the method claimed 
and because the subjective interpretation of the data does not patentably 
distinguish the claimed invention. 

43. As per Claim 43, DiRienzo, Nikon, and Bradbury do not expressly show wherein 
the identification device is a barcode scanner, 

44. However these differences are only found in the nonfunctional descriptive 
material and are not functionally involved in the steps recited. The product 
concern system would be performed regardless of what the type of identification 
device used. Thus, this descriptive material will not distinguish the claimed 
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invention from the prior art in terms of patentability, see In re Gulack, 703 F.2d 
1381, 1385, 217 USPQ 401, 404 (Fed. Cir. 1983); In reLowry, 32 F.3d 1579, 32 
USPQ2d 1031 (Fed. Cir. 1994). 

45. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to use a barcode scanner as the identification device, 
because such data does not functionally relate to the steps in the method claimed 
and because the subjective interpretation of the data does not patentably 
distinguish the claimed invention. 

Response to Arguments 

46. Applicants arguments with respect to Claims L 4, 5, 7-14, 38, 40 and 42-45 have 
been considered but they are not persuasive. The rejection will remain as final, 
based on the sited prior art. 

47. The applicant makes the argument that the prior art of DiRienzo in view of Nikon, 
and further in view of Manheim Auctions fails to disclose an integrated digital 
scanner and camera unit. 

48. However, as explained in the rejection above, Manheim Auctions discloses an 
integrated scanner/digital camera station, which swipes the bar code information 
from a vehicle and automatically takes a digital picture - then forwards both the 
picture and vehicle information to a computer ("Manheim Puts Vehicles on the 
Web," Automotive News, p. 18, June 1, 1998). Thus, the digital camera and bar 
code scanner are working as an integrated unit, as the function of one depends on 
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the function of the other, in order for the scanner/digital camera station (unit) to 
correctly operate. 

49. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to have included capturing an identifier for the 
product using an integrated digital camera and scanner unit, as disclosed by 
Manheim Auctions in the system disclosed by Nikon, in the system disclosed by 
DiRienzo, for the advantage of increasing the efficiency and effectiveness of the 
system by combining the information gathering sources into one integrated 
system (station, unit). 

50. The applicant has also made the argument that the use of a barcode scanner as an 
identification device is not nonfunctional descriptive material, because the bar 
code scanner is an identification device that uses unique technology in order to 
operate in a manner that falls within the scope of independent claim 40. 

51. However, Independent Claim 40 simply discloses the use of an identification 
device used for capturing an identifier for the vehicle and associated with at least 
one image. 

52. Therefore, as described in the rejection above, the product concern system would 
be performed regardless of what the type of identification device used. Thus, this 
descriptive material will not distinguish the claimed invention from the prior art in 
terms of patentability, see In re Gulack, 703 F.2d 1381, 1385, 217 USPQ 401, 404 
(Fed. Cir. 1983); In reLowry, 32 F.3d 1579, 32 USPQ2d 1031 (Fed. Cir. 1994). 

53. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to use a barcode scanner as the identification device, 
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because such data does not functionally relate to the steps in the method claimed 
and because the subjective interpretation of the data does not patentably 
distinguish the claimed invention. 

54. Furthermore, the prior art of Manheim Auctions actually discloses the use of a 
barcode scanner as an identification device used for capturing an identifier for the 
vehicle and associated with at least one image. 

Conclusion 

55. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jonathan Ouellette whose telephone number is 
(703) 605-0662. The examiner can normally be reached on Monday through 
Thursday, 8am - 5:00pm. 

56. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (703) 308-2702. The fax phone 
numbers for the organization where this application or proceeding is assigned are 
(703) 305-7687 for regular communications and (703) 305-3597 for After Final 
communications . 

57. Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 
(703) 306-5484. 
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